
#440 
U lity System Management  

6 WATER AND WASTEWATER CONTACT HOURS 

Our community's most valuable resource is its 
infrastructure. Water and wastewater operators, 
managers, office personnel, and decision makers 
are the guardians of that asset, therefore, a 
course on managing a system is needed. The 
purpose of this course is to instruct students in 
the responsibiliƟes of system management in the 
water and wastewater industry.  

Topics to be covered: 
 Who is Responsible 

 Capacity Development 

 System Basics/OperaƟons/Maintenance  

 Hiring Employees 

 Hiring Consultants  

 Dealing with the Consumer 

Loca on: 
Dubois Country Club 
10 Lakeside Avenue  
Dubois, PA 15801 
Clearfield County 

December 7, 2023 
#440 

UƟlity System Management 

Registra on Form 

 

A endance cost per person: 
$135 for PRWA Members 
$170 for Non-Members 

 
Amount Due: 

$   

One Registra on per person please!   
Please provide the best contact informa on in case of class cancella on or changes. 
 
AƩendee Name:  

PA DEP Client ID (if applicable):  AƩendee E-Mail: 

System/Company:  

AƩendee Cell Phone:  Fax:  

Address:  
 

City:         State:          Zip:   
 
PAYMENT: 
Check (payable to PRWA) 
 
Invoice Me:  Home  System/Company 
 
For security reasons, all credit card transac ons  
must be processed through our website.   
If you prefer to pay via credit card, please visit www.prwa.com. 

Home 
System/Company 

To register by FAX or MAIL: 
FAX:  (814) 353-9341 

MAIL:  138 W. Bishop St., Bellefonte PA  16823 
EMAIL:  TRAINING@PRWA.COM 

EMAILING REGISTRATIONS:  EMAIL IS INHERENTLY INSECURE.  CREDIT CARD 
INFORMATION SHOULD NOT BE EMAILED OR SEND IN AN ATTACHMENT. 

Ques ons? 
Call (800) 653-7792 ext. 107 or 108 

  



Class Time:  8:00 am - 3:30 pm 
 

Lunch and materials provided with your 
registra on 

Dubois Country Club 
10 Lakeside Avenue 

Dubois, PA 15801 
Clearfield County 

December 7, 2023 

Rebecca is the Stormwater Specialist and a Training 
Technician for PA Rural Water AssociaƟon. Rebecca 
spent most of her professional life working with non-
profits and county government on various 
environmental fields. She has assisted with various 
stormwater related projects from design to funding. 
AddiƟonally, she has served on the board of PA 
Environmental Educators and has a provided training to 
many diverse audiences. She has worked with many 
small organizaƟons helping them to grow, meet 
regulaƟons and accomplish their goals. Rebecca looks 
forward using her skills and background at PRWA.  

Instructor:  
Rebecca Holler 

Stormwater Specialist/ 

Training Technician 

6 WATER & WASTEWATER 
 CONTACT HOURS 

U lity System 
Management  

December 7, 2023 
Dubois Country Club 

Clearfield County 
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