WATER PLANT OPERATOR/WATER AUTHORITY MANAGER:

POSITION SUMMARY:
The Water Plant Operator/Water Authority Manager reports directly to the Water Authority Board. Responsible for operating and maintaining a one-million-gallon-per-day water treatment plant. Oversee and support the operations, maintenance, treatment, and repair of the community’s water supply and distribution systems. This position ensures compliance with all state and federal water quality regulations, manages staff, budgets, and provides strategic leadership to maintain safe, efficient, and sustainable water services for all customers.  

JOB DESCRIPTION:
· Plan, direct and coordinate daily water system operations, including production, treatment, distribution, and maintenance along with our lead worker.
· Ensure compliance with EPA, DEP and other applicable environment and safety regulations.
· Prepare and manage annual budgets; monitor revenue and expenditures.
· Oversee billing, rate structures, and customer service functions.
· Pursue grants, funding and capital improvement opportunities. 
· Supervise, train, and evaluate staff in operations, maintenance, and administrative roles.
· Develop and implement short and long-term capital improvement plans.
· Oversee construction projects, contracts, and consultant relationships.
· Plan for future water supply, demand management, and system sustainability.
· Serve as a primary liaison with regulatory agencies, customers, contractors, and local government.
· Communicate effectively with the public regarding service updates, water quality, and conservation efforts.
· Attend board meetings and present reports and recommendations.
· Operate and monitor all plant and pump station equipment using the SCADA computer system.  
· Perform critical laboratory testing and monitor online testing equipment to make process chemical changes based on testing results.
· Collect the required samples, log them accurately and correctly, and submit the samples to the laboratory. Review results to ensure compliance.
· Keep records of all plant operations and testing results using the Excel spreadsheet program.
· Submit records online to the PA DEP and other governmental agencies as required.
· Conduct tours and provide information on plant operations and testing results to inspectors from the State DEP and the EPA.
· Assure that plant operations and water quality meet all State and Federal regulations.
· Troubleshoot processing problems and take appropriate corrective action.
· Make multiple daily plant rounds checking equipment for possible problems.
· Recommend and/or perform preventative maintenance or repair and undertake minor repairs when possible.
· Order and maintain an adequate supply of spare parts and equipment.
· Contact outside vendors for plant equipment maintenance and repair.
· Order and maintain an adequate supply of plant process chemicals and laboratory reagents, and supplies.
· Perform general housekeeping as needed.
· Participate in meetings and training sessions regarding production/operations and environmental, health, and safety.
· Perform all duties in a manner consistent with environmental, health, and safety policies and objectives.
· Cutting grass and general yard maintenance.
JOB REQUIREMENTS:
· Valid driver's license.
· Experience with budget development, personnel supervision, and regulatory compliance.
· Previous experience with water utility operations or management is preferred.
· Primarily office-based with frequent field visits.
· Will require occasional evening or weekend work as manager for emergencies.
· [bookmark: _Int_nG7b4IxE]Must have computer skills and mechanical ability.
· [bookmark: _Int_xDpCbweO]Must have basic math skills.
· Must be very dependable and willing to work weekends, holidays, and overtime.
· Must be organized with attention to detail.
· Having a Class B Pennsylvania Water Treatment Plant Certification is preferred.
· Must maintain PA certification by satisfactorily completing 30 hours of PA DEP approved courses every 3 years.
· High School graduation is required.  College or technical school degree preferred.
· Must be able to lift 100 pounds.
· Must be able to walk up and down multiple flights of stairs numerous times a day.
· Previous laboratory experience is beneficial.
· Must pass drug and alcohol testing.
