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Water  Loss  Management:  Unaccounted water is a big 
issue in Pennsylvania. Not only does it waste system 
revenue, but it can cause serious damage. This course will 
provide systems with some simple ways to reduce 
unaccounted for water.  
 
What  Water  Professionals  Are  Asking  About:  AY 
McDonald started an Innova on Center that works directly 
with customers to see what products can be improved and 
what new products can be developed to fit needs in the 
field. This Innova on Center opened up in 2015 and within 
the first year recognized Water U li es had a clear need 
for training. Many u li es have a large por on of their 
work force at or near re rement age. They also heard that 
it was difficult sending staff to training events. Lastly they 
found that many u li es were not aware of products 
(some new and some exis ng) that could make things 
easier and in some cases less expensive. The training truck 
was born to offer training at these U li es. To develop the 
training we worked with many U li es and our customer 
service group, engineers, and Marke ng group to come up 
with 100 bullet points of consistent ques ons, concerns 
and installa on mistakes. The training was created to 
answers each of these bullet points and adds all the 
newest water works products. Donnie Lathem, our Eastern 
U.S. trainer re red from a large water u lity a er 27 years 
(Columbus OH) and personally learned new things while 
working with Engineers and Product managers developing 
the training. Whether you are new to the industry or a 
veteran – you will learn more about the various products 
as well as installa on requirements.  

Topics to be covered: 
 What is Unaccounted for Water 
 Leak Detec on Programs 
 Advantages and Disadvantages Repair 
 Safety and Traffic Control 
 Repair Clamps and Sizing 

 

Loca on: 
Red Lion Hotel 

4751 Lindle Road 
Harrisburg, PA 17111 

Dauphin County 
 

March 15, 2023 
#3621 ‐ Water Loss Management  

#8154 ‐ What Water Professionals Are Asking About  

Registra on Form 

 

A endance cost per person: 
$115 for PRWA Members 
$150 for Non‐Members 

 
Amount Due: 

$   

One Registra on per person please!   
Please provide the best contact informa on in case of class cancella on or changes. 
 
A endee Name:  

PA DEP Client ID (if applicable):  A endee E‐Mail: 

System/Company:  

A endee Cell Phone:  Fax:  

Address:  
 

City:         State:          Zip:   
 
PAYMENT: 
Check (payable to PRWA) 
 
Invoice Me:  Home  System/Company 
 
For security reasons, all credit card transac ons  
must be processed through our website.   
If you prefer to pay via credit card, please visit www.prwa.com. 

Home 
System/Company 

To register by FAX or MAIL: 
FAX:  (814) 353‐9341 

MAIL:  138 W. Bishop St., Bellefonte PA  16823 
EMAIL:  TRAINING@PRWA.COM 

EMAILING REGISTRATIONS:  EMAIL IS INHERENTLY INSECURE.  CREDIT CARD 
INFORMATION SHOULD NOT BE EMAILED OR SEND IN AN ATTACHMENT. 

Ques ons? 
Call (800) 653‐7792 ext. 107 or 108 

THE PRWA PROMISE 
 

If you’re not 100% sa sfied with the 
training class for any reason, we will give 

you a refund! 
 

WWW.PRWA.COM/PROMISE 

 



Class Time:  8:00 am ‐ 2:30 pm 
Registra on:  7:30 am 

 

Lunch and materials provided with your  
registra on 

Red Lion Hotel 
4751 Lindle Road 

Harrisburg, PA 17111 
Dauphin County 

 March 15, 2023 

Exeter  Supply  Company  is a family owned 
municipal water, sewer and stormwater 
material supplier.  They have seven loca ons in 
Pennsylvania, and Service Pennsylvania, New 
Jersey, Delaware and Maryland.  Exeter Supply 
prides themselves in searching out and bringing 
new product to their customers in the industry. 

A.Y. McDonald Mfg. Co. is a leading manufacturer of 
water works, plumbing, pump, and natural gas 
products. The company was founded in 1856 with 
their corporate headquarters, brass foundry, and 
main manufacturing plant located in Dubuque, Iowa. 
Addi onal plant loca ons are in Albia, Iowa and 
Elizabethton, Tennessee. A.Y. McDonald Mfg. Co. 
stands apart in the industries they serve due to living 
out the mantra of The Customer is the Boss, which 
can be seen in their commitment to educa on, 
automa on, and innova on.  

 

Instructor:  
Exeter Supply   

& 
A.Y. McDonald 
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