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Your source for professional 
technical support, accredited 
operator system training, and 
reliable and timely information 
for rural and small water and 
wastewater systems throughout 
the Comrnonwe<itlth . 



~rural~ 
Penn Stater Conference Center 

State College, PA 
Conference Dates Are 

System Member Registration Form D..J~ 

Please use one form for each person attemlinK other titan spouse. Please PRINT or TYPE 
Full Name: _ ____________ _ Nickname for Badge:-----------
Company: _____________________ __________ _ 

Address: ____________ City: _________ State: ___ Zip: ___ _ 

Phone: ( Fax: ( E-mail: ______ _ 

Spouse: Spouse's Nickname (Badge): ________ _ 

Retum completed form wit It cl1eck payable to PRWA: 
138 West Bishop Street, Bellefonte, PA 16823 (800) 653-PRWA (in PA) or (814) 353-9302 

*REGISTRATION FEES: Banquet tickets not Included In registration fee. Purchase them separately at bottom of chart. 
Filii Conference 

Member System 
Non-MemberS stem 

Sln~lt Dav Conference 
Circle O"ay you would llko lo allond 

Wednosda Thursda Frida 

Member System 
Non-Member System 

Spouse Redlstratlon 
{Includes meals & Exhibit Hall access) 

Banquet Tickets 
(Must be purchased separately) 

Early Re~lstrltlon 
(Untll2/20/01) 

$115 
$175 

Early Re~lstratlon 
(Until2/20/01) 

$75 
$110 

$100 

$35 each 
Quantlly __ 

lite Re~lstratJon 
(After 2/20/01) 

$140 
$190 

Late Re~lstratJon 
(After 2/20/01) 

$100 
$135 

$125 

$40 each 
Quantity __ 

Amount 
Due 

Amount 
Due 

*Please Note that au meals are Included In the registration fee, except the Banquet. TotaJ: 

Registration Notes: 
Mandatory use of registration name 
badges will be enforced for admittance 
to all conference events, meals, 
sessions, & Exhibit Hall. 
PRWA cannot bill you. All fees must be 
paid In advance and must accompany 
the registration form. 
Registrations without payment will not 
be processed until payment Is received. 
Registrations must be postmarked by 
2/20/01 to receive the Early Registra­
tion Rate. 
Cancellations: A request for a refund 
must be written and postmarked no 
later than 2/20/01. 
A $30 administrative fee will be charged 
for requests postmarked after 2/20/01 . 
No refunds after March 13. 
NO EXCEPTIONS! 

Retum completed form 
with check plly(lb/e to: 

P,1 Rurul Hitter i\ m~t:illtion 
!Jll Wr\t W~h11p Strrrt, 
1/rlft'/ollfr, I'A 1682.1 

(l/()0) 65.1-PRlM (iu PA) 
ar (8J.I) JSJ-9302 

An additional $50 will be char~ed for 
on-site registrations. 

Special Interest Registration: 
Seatin" for these classes Is limited 

Course Days Offered Attending 
(Y or N) 

Jar Testing Wednesday -om 
Jar Testing Wednesday -pm 
Jar Testing Thursday -om 

Method of Payment: 
0 Check or Money Order 

o Please charge my: Mastercard___ Visa. __ _ 
Card Number ___________ Exp. Date:. ___ 

1 
Cardholder Name: _________________ 

1 
Signature: ___________________ 

1 



Tllis 'is JJ01n• clan11ce to rlecirle 'tclw mill ••etn•esent 
'ymu• syste11" 11t dae Ann1ud Business 1Jieeti119 

Every System Member with 
a population of 15,000 or less is 
con s id ered a voting m e mbe r. 
Please take a fe w minutes to 
complete this fo rm to let u s 
lmow who will be the Designated 
De l ega te to represent your 
syste m's vote at th e Annu a l 
Business Meeting which will be 
conducted at 8:00am on Thursday, 
March 29, 200 I at the Annual 
Conference. 

Delegate's Name: 

Title: 

System Name: 

Address: 

Please Fax or Mail this form to us at: 

Fax: (814) 353·9341 Phone: Fax: 

No Later Than Frida~, Marth 9, 2001. PLEASE CALL US WITH ANY QUESTIONS {800}653·PRWA 

Wednesday Evening March 28th 
at the PRWA Annual Conference 

1 011•1111 Stater Conference Center, State College, PA 

PRWA has often boosted of the outdoor abilities of its 
Membership. Now it is time for you to show-off your 
Turkey Calling Skills at the 2nd annual 

PRWA turkey C:allln~ Championship 
Sponsored by lnvensys Metering Systems 

(Former!~ Sensus TechnoloSies. lnc.t 

DATE: Wednesday, Maf(h 28 
TIME: 9:00 pm 

A P.anel of handpicked jud_ges seated behind a screen 
will score all contestants. This is an Open Class event. 
Trophies will be awarded to the tol? three callers. 
All contestants must make the five tollowing calls: 

• Old hen assembly yelps 
• Kee·kee run 
• Purr 
• Cluck or puH 
• Gobbler Locator Calls • Callers choice • 

owl hoot, peacock, retail hawk, or crow· 
it's your Calli (Punn intended) 
This one could get interestingi!J 

• NO ELECTRONICS PLEASE PlACE: PRWA Annual Conference 

G:'ensys 

Don't be shy, Last year, Bill almost didn't enter, and he Won First 
Prize! Just goes to show, you might be better than you think ... 

Turkey Call Registration Form 

Name -------------------------------
Metering Systems System/Company __________ _ 

Impress your friends and fellow PRWA Members with your Turkey Callin9 Skills - Si9n-up Now 



REGISTRATION CATEGORIES & BENEFITS 
Registration Category Fun 

Conference 
Single Da~ Single Da~ ~rural~ Conference Conference 

~~~~r-------~~~dol------------------u------------~~,1~--------1(~ I il[@ · HA Exhibit HaD X 
Meet 'n' Greet & Entertainment 
Breakfast X X 
~m X X 
Opening session X X 
Exbillits/Sessions X X 
Dinner x x 
Entertainment X X 
Breakfast X 
Lunm x 
Exbillits/Sessions X 

X 
X 
X 

PRWA Annual C::onJe.-ence 2001 
Our BIGGEST Conferetree YET!!! 

This yea.- we~e got 
ovet· 90 Tt·aining Sessions 
desi.gned to give you tlte 

Banquet • BAN UET ntKETS MUST BE PURtHASED SEPARATELY! "' Tools You Need 
for YOIJR Suceess. 

Breakfast X 
sessions X 

REGISTRATION INFORMATION 
Everyone attending educational sessions, 

the Exhibit Hall and social functions must be 
registered. Mandatory use of registration name 
badges will be enforced for admittance to all 
conference events. meals, sessions and the 
Exhibit Hall. Advanced registration is encour­
aged for everyone attending the conference. 
Register early and receive a discounL 

Full payment must be received before any 
registration can be processed. Please make 
checks payable to PRWA. 

REGISTRATION HOURS 
The registration booth will be open during 
the following hours: 

EDUCATIONAL SESSIONS 
The educational sessions at PRWA's 

Annual Conference are your source for the 
latest information on technical, managerial 
and regulatory issues facing the water and 
wastewater systems today. There are sessions 
designed for everyone. Whether you're a board 
member, system operator, water or wastewater 
operator, office manager or engineer, you're sure 
to fi nd interesting sessions that will enhance 
the job you do. Some of this year's classes are: 

Technical· 0 
• U. V. lor Disinfection of 

Drinking Water 
• Jar Testing 
• Pressure Manageme~~t lor 

Leakage Control 
• Wastewater Microbiology 
• Chlorination of Drink. Water 

Regulatory- 0 
• New Tools for Cross 

Connection Control 
• Confined Space 
• Emergency Response Plan 
• Drinking Water Monitoring 

& Reporting 
• Operator Certification 

COMPUTER LABS 
Computer classes will be available on 

Wednesday and Thursday for hands-on instruc­
tion and training, on everything from basics about 
computers, the different types of computer pro­
grams and when to use each. 

ANNUAL BUSINESS MEETING 
PRWA's annual business meeting will be 

held on Thursday, March 29 from 8:00 am 
until 9:00 am. Don't forget to name your 
system delegate. Please call the PRWA office 
if you need a delegate form. These forms must 
be returned by 3/6/01. 

Bl1~~rkey tailing thampionship 

Tuesday, March 27 
1:00pm-5:00pm 

Wednesda~ March 28 
7:00 am - 11:30 am 
12:30 pm - 5:00pm 

• Basic Math - Water • Drinking Water Regs. Update 

PRWA is happy to announce the 2•d Annual 
PRWA Turkey Calling Championship. It's time 
once again for you to show-off your Turkey 
Call ing Skills at this year 's competition. 
This event will be held Wednesday night, March 
28th. This is an Open Class event. Trophies 
will be awarded to the top three callers. All 

contestants must make the five following calls: Thursday, March 29 
7:30 am- I 1:30am 
I 2:30pm-5:00pm 
Frida~ March 30 

8:00 am - 10:00 am 

• Advanced Math - Water 
• Implementing a Geographic 

Information System (GIS) 
• Ba.sic Math - Wastewater 
• Advanced Math- W.water 

Management· @ 
• Choosing a Consultant 
• Board Training - A Must! 
• Sexual Harassment 
• Funding Infrastructure 

• Drought Contingency Plan 
• Water Treatment Plaut O&M 
• Water Allocation Permits 
• Sanitary Survey 
• Discharge Monitoring Report 
• Chapter 94 

• Small System Budgeting 
• Basic Water for Office 

Personnel 
• Package Plant O&M 

Old hen assembly yelps, Kee-kee run, Purr, Cluck 
or putt, Gobbler LocaJor Calls - (Callers choice: 
owl hoof, peacock, retail hawk, or crow - it's your 
Call! (Pwm intended) This could get interesting!!! 
NO ELECTRONICS PLEASE. 

EXHIBIT HALL 
Be sure to make room in your busy schedule 

for a visit to the Exhibit Hall. Approximately 98 
companies will take advantage of the Exhibi t 
Hall hours to provide you with information about 
the top products and services i.n the industry 
today. Companies providing everything you need 
to operate a utility will be available to answer 
your questions. Tanks, valves, meters, water rreat­
ment systems, consulting services, management 
software, corrosion control, and wastewater treat­
ment products are just some of the many products 
and services that have been exhibited at previous 
conferences. Visit the Exhibit Hall, ask questions, 
take notes, receive giveaways and let our exhibi­
tors help you solve your problems. This is one part 
of the conference you don't want to miss! 

EXHIBIT HALL HOURS 
Tuesday, March 27 
6:00pm - 8:00pm 

Wednesda~ March 28 
7:30 am - 9:00 am 
11:00 am - 1:00pm 
7:00pm - 9:00pm 
Thursday, March 29 
7:30 am - 9:00 am 
11:00 am - I: 15 pm 



~ 
~ 
~ 
~ 
~ 

~ 
~ 
~ 
~ 
~ 

Tuesday, Marth 27, 2001 
1 :00 pm - 5:00 pm 
1 :00 pm - 5:00 pm 
6:00 pm - 8:00 pm 
8:00 pm - 1 0:00 pm 

7:00 am - 11 :00 am 
7:00am - 11 :30 am 
7:30 am - 9:00 am 

Registration Desk Open 
Exhibit Set-Up 
Exhibit Hall Open 
"Meet 'n' Greet" with Entertainment 

Continental Breakfast 
Registration Desk Open 
Exhibit Hall Open 

t. u.v. 2. Jar 3. New 4. Basic S. Pressure Mgmt. 7. .. 9. Combined 11. Choosing 13. Basic Math 15. Confined 

0 Technical 
0 Regulatory 
@ ~<1lllil<1l@@OiJiJ@IJi)~ 

17. Negotiation 19. Impacts of EPA's 21. Source Water 

9:00am - 10:00 am Disinled. Testing Tools For Windows lor Leakage Wastewater Chlorination Sewer Outflow a Consultant Water Space Lab Evaluation Assess. & 
Controi O Regs. 0 @ 0 0 @ Program 0 Protedion 0 Drinking Cross 

Connectiar 
on the Microbiology of Drinking 

10:00 am - 11:00 am 

11:00 am- 1:00pm 
11:30 am - 1:30pm 
12:30 pm - 5:00 pm 
1:15pm - 2:15pm 

Water 
Control 

Computer 

0 0 0 0 
Exhibit Hall Open 
Buffet Lunch 
Registration Desk Open 
Opening Session 

&. Leok Detection 
Using Correia~ 

3:30pm 
23. u.v. 24. Jar 25. Microsoft 26. Wastewater 27. 

2:30pm - Disinfe<t. Testing Office 2000 

4:00pm - 5:00pm 

6.00 pm - 7:30 pm 
7:00 pm - 9:00 pm 
9:00pm - 11 :00 pm 

Drinking 
Water 

0 0 
Round-Up Drnner 
Exhibit Hall Open 
Entertainment 

Thursday, March 29, 2001 

0 

7:00 am - 11 :00 am Continental Breakfast 
7:00am - 11 :30 am Registration Desk Open 
7:30am - 9:00am Exhibit Hall Open 

Microbiology Capability 
Enhance· 

ment 

0 0 

Water 10. Wet Weather 12. Water~O 14. Advanced 16. Metering 18. Board Training - 20. Conllid 22. 1ntro to 

0 

28. 
Emergency 
Resf:nse 

Pan 

0 

0 Demo 0 Operator 
Round Table 

Math 0 
Water 

Pumps O AMust! @ Management @ Watershed O 
&WHPA 

29. Drinking 31. JZ. Team 
Water Monitoring Implement. of Building 
&Reportin~ Geographic @ 
JO. Interim 

Information 
33. Employee System 

Construction
1 

L{££ (GIS)n Management 
Program M .. eM\ 

34. Basic Math - 36. Aeration 38. Chlorine 40. Lang Range 42. 
Wastewater New Well 

0 
System Retrofits 

0 
Safety 

0 
Planning - Small 

Systems@ Siting O 
35. Advanced Math 37. Time 39. Hydrant 41. DEP 43. Well 

Wastewater n Manageme~ Maintena;: Watershed Rehabilitation 
Overview~ 

Please note that all training sessions are 
subject to change. Please chedc our website 

for updated session information. 
www.pn~~.ca or cal1 1-aoo-&SI•PRWA 

~ 

________ 8:00 ~~0~awm~--~Awn~n~"~~~~~A~o~m~h~o~rc~h~in~R~·~·c~in~o~~~c~~~~o~ot~in~N~--------~~~------------------~--~--~~~--~---=~~~~==~~==~~--~~ 



~ 44. Jor 45. 46. New 47. 48. 49. 50. Turbidity 51. Basic 52. Small 53. 54. Customer 56. Interim 58. Choosing a 60. Impacts of EPA's 
~ 9:00 am - 10:00 am Testing Sexual Tools For Sequential Miuosoft Wastewater and Turbidity Eledricity System Applications Services@ Construction Loan Contractor@ Lob Evaluation 

~ Harass· Cross Batch Excel for Microbiology Science CompUance for O&M Program @ Program 0 
ment Connectioo Reador Software 

~ 
Beginners Tedmology 55. O~erator 57. RUS Grant & 59. Biological 61. Board Training· 10:00 am - 11:00 am Control O&M 

~ 0 @ 0 0 0 0 0 0 0 0 Certi ·cationo Loan Program @ Oxygen 0 A Must! @ Demond 

11:00 am - 1:15pm 
11 :30 am - 1 :30 pm 
12:30 pm - 5:00 pm 

Exhibit Hall Open 
Buffet Lunch 
Registration Desk Open 

62. 63. 64. Drinking 66. 70. Surface 72. 73. Corrosion 75. 76. Small System 78. Wastewater 80. Water Line 82. Zeta Potential 84. Package ~ &l. Water Distribut& 
Televising Internet Water Regulatory Advanced Systems Water Drought Control Implement. of Budgeting Microbiology Location & Leak for Process Plant O&M 

~ 1:30pm - 3:30pm Your Based Update Q Miaosolt 68. Plant Automatiob Filtrotioh Contingency 0 Geographic @ 0 Detectiono Control 0 @ t;; Collection Mopping Excel Overview Plan Information 

~ System 65. Funding ll. Pre·Coat 74. Advances in System 77. Basic Water 79. CoUection 81. Metering 83. Meter 85. Bookkeeping 
3:30pm - 4:30pm Infrastructure with ~9. Fui~Service Preventcrtiv Filtration W.woter System (GIS)O for OHi<e System Root Pumps Testing/ Software 

" 0 0 Pennvest@ 0 Maintenance Progra;:'~ 0 0 Manogemen~ Personnel@ Control 0 0 Sizing 0 @ Water Storage Taa 

6:00 pm - 7:00 pm 
7:00 pm - ??? 

Banquet Reception 
Banquet Dinner & ''Tribute to Excellence" Awards 

~ -= 8:00am • 9:00am 
;; 
~ 
t' 9:00 am • 10:00 am 

Continental Breakfast 
Registration Desk Open 

86. Water Treatment 90. Discharge Monitoring 
Plant O&M 0 Report (DRM) O 

87. Water Allocation 91. Chapter 94 
Permits 0 

Conference Hotels Please con tad the hotel of your dtoice for room reservations. 

Ho.\f Hotel. *Requires min. 2 night stay-over 
Penn Stater Conference Center Hotel 
215 Innovation Boulevard 
Penn State Research Park, State College 
(814) 863-5000 (800) 893-4602 
Rates: S83 per night single, $93 per night double 

Auxiliary Hotels Continued: 
Nillany Lion bm: 200 W. Park Ave .• State College 
(814) 865-8500 (800) 233-7505 
Rates: $83 per night single. $93 per night double 

§E 10:00 am • 11 :DO am 
88. Sanitary Survey 

0 0 Auxiliary Hotels: 

Hampton lim: 1101 E. College Ave., State College 
(800) 426-7866 (814) 231-1590- Rates $75 per night 

;; 
~ 11 :00 am - 12:00 am 89. Sample Collectioo 

;:;~; & Handling Techniques 0 
92. Operational logs 

0 
Sleep Tnn: 111 Village Drive, State College 
(814) 235-1020- Rates: $49 per night 

l/oliday Inn Express: 1925 Waddle Rd., State College 
(8 14) 867- 1800- Rates: $79 per night (single/double) 

Conference Sessl·on Descrl·ptl·ons .,~ese numbered descriptions cor!espond 
w1th the numbered sess1ons on th1s Flyer. 

1. U. V. for Disinfections of Water: Understand how 26. Wastewater Microbiology: MiaobKilogy i1 operator fl.ienlly 48. Microsoft Excel for B~en; Does /eour jo!l require you 72. Drought Canting~ Plan: Do you have one? Has n been 
UY light & its mtruments can be used in water ope~ations. tenns. Learn how to ope~ate your wos!ewuter treatment fadity revieWed or approved. What about upc!oted? You DO need 

from under the miaoscope. to aeate spreadsheets? If so, this doss is esigned to team you o ~n. Come leOrn what should be in o ~an ond who to go to 
2. Jar Testing: Need to learn how or just a refresher . .. bring your the bosill of creating o spreadsheet. lor help. rrrN water to this session. Pre-registration is required. 27. Capability Enhancement for Drinking Water SY,slems: 49. Wastewater Miaobiology: Miaobiology in operator friend~ These ore some of the latest ' buzz words' within the 73. Corrosion Control: Lead and copl!fl.' has post, but 3. Hew tools lor Cross Connection Control: learn whol ~ulotory community EPA and DEP ore pushing it. Whol is it? terms. learn how to operate your wastewater treatment facility corrosion control is o continuing program. ere ore you now? needs to be included in o quality cross-connection control plan at do~ it meon to you and your system? Come see how you from under the microscope. 

as defined bJ DEP. Also you will learn how to survey your con toke odvontoge of this •new approach" w~h o new spin! 50. Turbidity and Turbidity Science 74. Advances in Wastewater System Management: 
system to lin crass-connections and how to properly deol wilh Wastewater Management workin~ within on integrated Water 
crass-connections once they ore identified. 28. Emergent.' Response Plan For Water S~stems: 51 . Basic fled~ NEMA starters? Breakers? Vohs? Amps? Quality Management approach inc uding new wastewater tech-

4. Basic Windows on the Co'!!Puter: learn your way around look oroun , turn on the news or the radio. Rood? sw ~ ... how Are you conf , get some help on hrrN to sort it out. nology. EvTEC7£TV t~tin~~otocol, operational, administrative, 
con you not realize the importance of this subject. I you have and procedural issu~ wi presented to create greoler aware-windows on ~ur computer. Ever forget where you saved o one, how long since it was updated? 52. Small System ComlJiiance Technolo!lies for Water ness of what's new in the small How and on-lot program. 

l~e and don't now hovi to find it? This ~ass is for you. Systtms: New heath effects research rndicat~ a need 
s. Pressure ~t lor Leakage Control: Breokthr~ 29. Drinking Water Monitoring & Reportir:fF A new for new and revised standards for drinkini water contom· 75. l~ment; a Geographic Information System (GIS) 

emshosis on prorer sample procedures, recor keeping, inates. The new Disinfedion/Disinfection y·product Rule in ural Uti r~ Systems: This session will demonstrate the technology utiliz1ng micro-processor based controller ond on reporting o required compliance monitoring is at and Arsenic standards revision ore just two that will various~ o deve~ o GIS system. These items include existing syslern pressure red~ vtMs.l'lovide low cos1 method your door step. Come see how you must work more d:n impod many water systems. As the new standards come in assessing publ-.c or private in ormotion, global positioo(ng data to optimize system pressure o reduce unaccounted lor water with your lobS and DEP or County Heohh Oejl!lrtment sto place some of our current treatment processes will need oc~uisi!ion, scanning and co~ record drawings, b1111di~ due to syslem leakage. P.efSOn to ensure good communication and com~ioiKe. If you to change too. Came hear about treatment and process Gl coverage's, integration of GIS into day-to-day activities, o 
6. Leak Detection Using Correlators: Came learn new leak ~on'! get on booid you will end up v.ith more violotions and control options to help compt10nce lor these new rules. demonstration of some custom opptJcotions. 

detection techniques using field comtllller equipment.lt works. public notice requirements. Wasted lime and money and 
S3. Applications for 0 1:. M Softwart: Do ~ou hove a 76. Small System Budgeting: What is the difference 

7. Wastewater Miaobiology: Microbiology in operator friendly 
increased liability also will result if xour not ~rooctive. Come •complete• 0 & M Plan? Is it easy to update? Ill e answer to belween o general operating and o capitol expense? 

terms. learn how to operate your wastewater treatment facility learn oboutthe issues and concerns N D tools or comprtonce. either is •no• then you will wont to attend this session. Come What is accumulated depredation? This course will explain 
from under the microscope. 30. Interim Construction Loon Program: low cost Interim learn about the advantages of using software for developing general occounnng terms and how to use them in o budget. 

8. Chlorination of Drinking Water: Why should you disinfect? 
Funding lor syslems that have an approved RUS Loon. 0& MPians. n. Basic Water for Office Personnel: Do you find yourself 

Learn the how-to's and why· lor's. 31. lm~lementinJll o Geographic Information System (GIS) 54. Customer Services: different customers, different situations, wishing you knew what some of the water and woslewoler 

9. Combined Sewer Overflow Regolotory Asped 
in ural Uti rt~ Systems: This session will demonstrate the each customer is unique. l:rlon means? How about acronyms? Would ~ help your job 
vnrious as~ o develop~ a GIS system. These ~ems indude Operator Certification Act Rewrite: What ever onnance if lou knew some liosics about wotef treatment 

10. Wet Weather Demonstration Project: Allegheny assessing public or private in ormation, global positioning data ss. Ond regulations. Come lind out about these subjects and more. 
County is si)Jdying the effoos of precipitation on the Combineil oc~uisition, seaMing and converting record drowings, bUildi~ hojlpened to the Proposal? What rres ahead? 

78. Wastewater Miaohlology:Miaobiology in Gpefator ITjenclly 
Sewers ond its irTlpom on sewage treatment plants ond the Gl covemge's, integration of GIS into day-to-day activities, a 56. Interim Construction Loan Program: low cast Interim lenns. Learn how to operate your wos!ewotef treotment fodity 
environment. demonstration of some custom applicofions. Functmg lor systems that hove on approved RUS loon. from under the microscope. 

II. Choosing a ConsultOIII: If you ore not prepared, moosing 32. Team Building: With the ever inaeosing work loads we 57. RUS Water & Wastewater System Grant end loan 79. Collection S~stem Root Control: Are you havin~ 
the right consukont con make or break o project. bear, teamwork rs more importontthon ever. Corne ieoln the Pr~CJm: Rural Utililies Servkes personnel will discuss the ins groblems w~h ack·ups in your sewer mains and laterals. 

12. Water Operator Round Table: This is on open forum 
techniques to sh'!P.f your work force info o •fundionolteom• and outs of how to get loons and gronts lor public utility systems. on'l ~st cut them aut only to hove them grow bock and hOw to be o team leader". Choosing a Controdor: What should you "consider" when again. ry looming them oul. lor operators to interact. A facilitator will be on-hand to 
Employee Management: Does this sound imP.ersonal 

SB. 
keep things live~ and on track. Special problems? Come and 33. choosing o contractor? Maybe more than you think I 80. Water Une location & leak Detection: learn the basics of 
discuss it. to you? It does to many. Come and learn techniques for man· 

59. Biological Oxi gen Demand: learn how to properly ( ()(ali~ lines and finding leaks in your water system. Also learn 
ogm~ your staff. There ore several different approaches; one 

13. Basic Math - Water: Fundamental basics of moth is o size oes not lit all! Check it out! somple when con ucting o BOD tesl. Also discuss t~e proper the d. erent types of equipment and their use. 
necessary tool of doily operations. 

34. Basic Math - Wastewater: If ~our basic wastewater 
procedure lor analyzing the BOD of wastewater. 81. Meterin~ Pum, s: Lime, soda ash, caustic, disinfection 

14. Advanced Moth - Water: Another step lo math compre· math skak need o tune-up, this is the p oce to be. 60. Impacts of EPA's lab Evaluation Program: The products, a must added lo lhe woler. Different op~tKations, 
hension. Notronol Environmental laboratory Atcreditation Program some pump ... Maybe ..• Maybe not? learn what's rig I. 

15. Confined Space: Confined Space training is serious business, 
35. Advanced Math - Wastewater: If Y9ur basic moth skiDs come into effect July 1, 2000. This C:: will imlf:1 how 82. Zeta Potential for Process Control: What is ' Zeta lor wustewater ore in good shape, join us lor o more advanced environmental lobs wiU condud their · It will e ed you. potential' ond how k it used for drinking woler filtration come leom more about ~- level Enter~ you dare! Come see how. P.focess control? Is a bener than llrbicl!tY measurements? What's 

16. Metering Pumps: Proper handling. sole storage of chlorine 36. Aeration System Retrofits: Wastewater diffusers hove 61. Board Training - o Must!: This session is for community ihe cost? Come hear from folks who have worl<ed through this 
and equipment. o useful life, out do wear out. Diffuser replacement ron provide elected and ~gainted officials, authority board members, process. 

17. Ne~otiations: This personnel management skill is often improved process performance and lower operating costs. mana&: on ecision makers. This W111teach you all oboui 83. Meter Testing/ SizinW When was the last time your 
ove ooked. Ohen we just •tell folks" What to do and then 37. Time Management: Do you Find yourself askin~ ... when your sic roles and responsiMiti~. system tested woter meters 
suffer the consequences. Come learn the basic steps of will I hove time to do that? Or, do you think, how wi my staff 62. Televising your CoUection System: You should see what 84. Package Plant 0 & M: Package plant op_erotor? This da.ss ne~otiation to improve customer relations, group morale, ever get the time for that? This session will hele. Come learn you ore m1ssing. live onsight demo of televising wastewater is lor you. learn some simple procedures ond t~ting lor opera· on overall employee performance. "lime t~ted" time management skills and then put them into collection lines. Inside demo if rainy day. lion ond maintenance. 

18. Boord Training - a Must!: This session is lor community action". 
63. Internet Based Mapping: Interested in using the 8S. Bookkeeping Software: Are you usi~ sohwore lor your elected ond ops,ointed officials, authority board members, 38. Chlorine Safety: Lime, soda ash, caustic, disinfection Internet to access topographic mops, aerial photographs bookkeeping? Is rur product working o oy? If you wnnt to managers and ecision makers. This will teach you all about products, all must lie added to the water. Different applications, and other data lor your wellhead or watershed protection hear more, onen this session. your OOsic roles and responsibUities. some pump ... Maybe .. . Maybe not? learn what's right. area? This doss is lor you. 

19. Impacts of EPA's Lab Evaluation Program: The 39. Hydrant Maintenance: Just like anl'hing else that's 64. Drinking Water Regulatory Update: The on-slaught 
86. Water Treatment Plant 0 & M: This course will 

provide on overview of whot should be in on 0 & M plan. Natrona! Environmental Laboratory Accreditation Program rnechonical, they need proper operation an maintenance. continues. Come hear U(iC!otes on the pending inplementotioo The regulatory aspects of this ~on will also be covered. came into effect Ju!Y 1, 2000. This Pf~ram W111 impod how schedule. environmentollolis will conduct their business. It will 40. long Range Planning lor Small Systems: Is your 87. Water Allocation Ptrmits: What is o water allocation 
effect you. Come see how. system prkred to op_eiate 5 or I 0 years down the rood? This 65. Funding lnfraslrudare with Peonves t: Pennvest has some perm~? Do you need one? What is required to get o permit. 

20. Conflict Management: How do you handle internal 
session is esigned to help you prepare o pion lor your future. chon~es to oid systems in receiving funding. Could there be a 

88. Soaitary Survey_: Hrr11 do you complete sonijory surveys lor 
conflict within your team or office? How about conflict 41. DEP Watershed Overview: Hove you heard about the DEP bene it for your system? 

your water system? Is this required? Come ond find out. 
within ~our family or friends? Many take the avoidance Watershed initiative? Come get on overview of the program 66. Advanced Miaosoft Excel: Now that you hove learned the 
opprooc ... do you? This session will ~ive you several ideas on and learn how it may impact you as woter and wastewater basics of Excel, this is your opportunity to get a hands-on 89. Sample Collection & Handling Techniques: learn 
handling various tyrs of conRicts. Ad ressing the conflict stops system staff. approach to orlyin] tlie techniques you hove learned, and drinkrng water regulatory requirements for som61e collection 
the internolturmoi . Why suffer? 42. New Well Siti~: Considerations lor siting new wells using them to I eir lu I potential. ond hondlinfi. Practice hands-on sampling lor VO 'sand review 

21. Source Water Assessment and Protection Prfnrom: including Zone I ellhead Protection Area requirements, 67. Water Distribution Systems: The forgotten child. 
procedures or other common parameters. 

Pari of the 1996 Sole Drinking Water Acl Amen ments land use concerns, and other issu~. Come learn more about the importance. 90. Discharge Monitoring R1Jlort (DMR): Are you 
affects all pubtK water supptles. 43. Well Rehabilitation: Cleaning and rehabilitation of 68. Plant Automation Overview: What's needed to ~vide a 

properly campletin~ your D R to the best of lour 
advantage as required y )'O!Jr NPDES permit? If not, or i you 

22. Intra to Watershed & Wellhead Protection Plans: existing wei~ to improve quonty or quantity. centro! control view of both local and remote plant otions. hove some questions about how to complete your 
PRWA will describe the steps necessary to develop o 44. Jot Testing: Need to learn how or just o refresher •.. bring your Beginning at the sensor, ending at the manager's office. DMR, this doss is for ~ou. This doss will describe how to 
watershed or wellhead protection ~on for your community row wotef to this session. Pre-registration is required. 69. Fal Service Preventative Maintenance Programs for properly complete the D R lorm(s). 
or non-tronsientnorHommunity system. 

45. Sexual Harassment: A tllll4rf issue that you should know Water Stor~ TCIIks:Aprooctive, lowcost approOch to long· 91. Chapter 94: All ~ublldy owned treatment works ore 
23. U. V. lor Disinfedioas of Wastewater: Understand about. Anend, decrease your t10bnity and inaeose your under· term care of we ded steel & prHtresied canaete storage tanks. covered bl the ostelood Management Regulation 

how UV light & its instruments con be used in wastewater standing. 10. Surface Water Filtration: What is being done in (Chapter 9 ). If ~ou hove any questions concerning this 
operalions. 

46. New Tools for Cross Connection Control: learn Pennsylvania to hel~ systems improve filtration plant report you shou ~ attend this session. This session will 
24. Jar Testing: Need to leom how or just a refresher ... bring your provide you with at on of information such as learn what 

what needs to be included in o 1uolity cross connection operations? How ore the plants performing? Should you be information needs to be !,laced on the grofchs how to row water to this session. Pre...-egi.strotion is required. control pion as defined by DEP. lso you will learn how looking lor more fine tuning? Come hear from the expert. roject your next years hy roulic and organic oodings, elt 
25. Microsoft OHice 2000: This session will cover the Microsoft to survey ~OUf srslem IO find ClOSS connections and how 71. Pre·Coat Filtration: Proven lo capture Cryptosporidium and top in and get refreshed! 

Office 2000 applicolions including MS Word, MS heel, and to proper y dec with cross-connections once they are Giardia, pre·coot diatomaceous earth liltrotion is a well accepted 92. Operational Logs: Every treatment facility should keep Outlook. This liOnds-on learning oppyrtunily will be ~eared to identified. and logicoltechnol11. lor communi~es tlu!t need to comply with logs of their process control parameters. If l.ou wnnt to learn those who are familiar with these applications but nee to knrrN 47. Sequential Batch Reodor 0 & M: Discuss the o~rolions the "long Term I ponded Surface Water Treatment Rules. • hiv these logs ton be helpful or gather new i eos to revise your hrrN to utilize them more. & maintenance of sequencing botch reactors. his will Come see why! current logs, this is the session to oHend! 
bener he~ you understand the principok of operolion. 



Conference at a Glance 

1 :00 pm - 5:00 pm 
1:00 pm • 5:00 pm 
6:00 pm - 8:00 pm 
8:00 pm - 1 0:00 pm 

7:00am - 11:00 am 
7:00am - 11:30 am 
7:30am - 9:00 am 
9:00am - 11 :00 am 

11:00 am - 1:00pm 
11 :30 am • 1:30 pm 
12:30 pm • 5:00pm 
1:15pm- 2:15pm 
2:30 pm - 5:00 pm 
6:00 pm - 7:30 pm 
7:00 pm - 9:00 pm 
9:00pm - 11:00 pm 

Registration Desk Open 
Exhibit Set-Up 
Exhibit Hall Open 
"Meet n' Greet" with Entertainment 

Continental Breakfast 
Registration Desk Open 
Exhibit Hall Open 
Training Sessions 
Exhibit Hall Open 
Buffet Lunch 
Registration Desk Open 
Opening Session 
Training Sessions 
Round-Up Dinner 
Exhibit Hall Open 
Entertainment 

Thursday, March 29, 2001 

7:00 am • 11 :00 am 
7:30 am - 11 :30 am 
7:30 am - 9:00 am 
8:00 am - 9:00 am 

9:00 am • 11 :00 am 
11 :00 am • 1:15pm 
11 :30 am - 1:30pm 
12:30 pm - 5:00 pm 
1:30 pm - 4:30 pm 
6:00 pm - 7:00 pm 
7:00pm - ??? 

Continental Breakfast 
Registration Desk Open 
Exhibit Hall Open 
Annual Membership 

Business Meeting 
Training Sessions 
Exhibit Hall Open 
Buffet Lunch 
Registration Desk Open 
Training Sessions 
Banquet Reception 
Banquet Dinner & 

''Tribute to Excellence" Awards 

Friday, March 30, 2001 

7:00 am • 11 :00 am 
8:00 pm - 1 0:00 am 
8:00 am - Noon 

Continental Breakfast 
Registration Desk Open 
Training Sessions 

PRWA Providing Excellence in Training. 

~rural water 
138 West Bishop Street Assoc;Cit:"lon 
Bellefonte, PA 16823 

Change Service Requested 

ATTENTION: WATER I W.W. DEPT. 
Please route to: 

0 Operators/Managers 
0 C/erknreasurer 
0Board 

Bulk Rntc 
U.S. Postngc 

I' AID 
Pcnnit No. 196 
Bellefonte, PA 
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