
#758 
Public Water Systems 
Operator’s Tools & 

Techniques 

6 WATER CONTACT HOURS 

It is very important for an operator today to know 
and understand all aspects of operaƟng a public 
water system. This course developed by the EPA 
covers the key components of system operaƟons 
including managerial, technical, and regulatory. The 
course stresses the importance of all responsible 
parƟes working together to create a mulƟple 
barrier approach.  

Topics to be Covered: 

 What is a Water System? 
 Drinking Water Sources 
 Treatment Needs and OpƟons 
 Storage  
 Transmission, DistribuƟon, and Pumping  
        FaciliƟes 
 MulƟple Barrier Approach 
 Current SDWA RegulaƟons  

October 16, 2019 

Class Time:  8:00 am ‐ 3:30 pm 
RegistraƟon:  7:30 am 

 
Lunch and materials provided 

with your registraƟon 

Instructor: Wendy Malehorn 
Training & EducaƟon Development 

QuesƟons? 
Call 800‐653‐7792 ext. 107 or 108 

Or email: Training@PRWA.com 
W� «ÊÖ� ãÊ Ý�� ùÊç ã«�Ù�! 

THE PRWA PROMISE 
 

If you’re not 100% saƟsfied with the 
training class for any reason, we will give 

you a refund! 
 

WWW.PRWA.COM/PROMISE 
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Best Western  
Grand Victorian Inn 

255 Spring Street 
Sayre, PA 18840 
Bradford County 



October 16, 2019 
Best Western  

Grand Victorian Inn 
Bradford County 

6 WATER CONTACT HOURS 

 
Public Water Systems 
Operator’s Tools & 

Techniques 

Wendy is a Training & EducaƟon Development 
Specialist. Wendy has worked in the water industry 
since 1997, when she became a licensed water 
operator. Wendy experience comes from being a 
trainer for PRWA, PA DEP and Penn State as well as 
hands on experience with various local systems, 
including small system in Snyder County. Wendy 
holds a B.S. in Public Health with a concentraƟon 
in Environmental Health from West Chester 
University.  

Wendy Malehorn 
Training & EducaƟon  
Development 

MEET THE INSTRUCTOR 


